IlapaMeTpbl U 3HAYEHHS NMOKA3aTeJIeil

HEe3aBUCHMOI OLIEeHKH Ka4eCTBa YCJIOBHH OKa3aHMUS yCJIYT

MBIOY «/lerckmii cag Ne 4 «Pomamka» r. benésa Tyabckoii o01actu

IToka3aTenu OLlEHKH KauecTBa 3Hauu- Maxkcu- | 3naucHne
(ycTaHaBIHBAIOTCS MOCTb MaJbHOE |TIOKa3aTeln
B€AOMCTBCHHBIMHW HOPMATHUBHBIMHA HOKa-v 3HaueHME 3HA4YCHHC s 110
No aKTaMHy YMOJIHOMOYEHHBIX 3arenen [Mapamerpsl IOKa3aTeNs OIECHKH WNupukaTopbl mapaMeTpoB HapaMeTpos MoKasarell | pe3ybTa-
(enepanbHBIX OPTaHOB OLICHKHU KayecTBa, MOJUIEKAIINE OLICHKE ToKa3aTesel OllEHKU KauecTBa B GaIax el tam HOK
HCTIOJTHUTEIBHOMN BJIaCTH B KauecTBa B Oammax | 2019
COOTBETCTBYIOIIIEH chepe
JeSITETTHHOCTH )
1 [Toka3zaTenu, XapakTepU3yHOIINE OTKPHITOCTh U JIOCTYITHOCTh HH(pOPMAIIMK 00 OpraHU3aI[uH COLIMAILHON Cephl
1.1. | CootBercTBHE HHPOPMALIUU O 0,3 1.1.1. CootBercTBrEe HHPOPMAIH O - OTCYTCTBYET WH(POPMAIIUS O 0 GammoB 100 100
JIeATEIbHOCTH OpTaHU3aIliH JIEATEIbHOCTH OpTaHU3aIIH JIEITEIIbHOCTH OpTaHU3aIIH OasoB
COIIMAJTBEHOM C(ephl, pa3MeIIeHHON COLIMAIBHOMN Cephl, pa3MEIICHHON Ha | COIMabHON chepbl
Ha O0IIETOCTYITHBIX uH(OPMAITHOHHBIX CTEHIAX B - KOJIMYECTBO MATEPHUAJIOB, 1-100 Hns
WH(POPMAITMOHHBIX pecypcax, ee MIOMEIIEHUN OpTaHU3aIlluH pa3MeleHHBIX Ha HHPOPMAIMOHHBIX OasoB pacdera
COJIepXKaHUIO U TTOPAAKY (popme), COLIMANIbHOM c(epbl, ee COAEPIKAHUIO U | CTEHAAX B MMOMENEHUH OpraHu3aliu ¢op-
YCTAHOBJICHHBIM HOPMATHBHBIMU nopsaky (hopme), ycTaHOBIICHHBIM MO OTHOUICHHUIO K KOJINYECTBY MyJa
MPABOBBIMH aKTAMH: HOPMAaTHUBHBIMU MPABOBBIMU AKTAMH MaTepHasoB, pa3MelieHue KOTOPBIX (1.1)
- Ha HH(GOPMAIIMOHHBIX CTEHAX B YCTaHOBJICHO HOPMATHBHBIMHU
MOMEIICHUH OPTaHU3aINU MPaBOBBIMH aKTaMH
COITMATBHOMN CepHI;
- Ha OUIIMATBLHOM calTe 1.1.2. CoorBercTBrE HHGOPMAIAH O - OTCYTCTBYET HH(popMaIus o 0 6ammoB
OpraHu3aly1u COUMAIBHON CEPHI B JIeSITeTFHOCTH OpPTaHU3alnN JIEITEIIbHOCTH OpTaHU3aIH
ceru "UuTtepuer» (nanee - COLMaNbHOM cepbl, pa3MEIIEHHON Ha | COLMAaJIbHOM cephl Ha ee
opunMaTpHBIX CaliTOB opunMaTEHOM caiiTe OpraHu3aluu ounmaTEHOM caiiTe
OpraHu3aIMi COMAIBLHON chepsl). COLIMAJILHOM CEpBI, €€ COAEPIKAHUIO U | KOIMYECTBO MATEPUATIOB, 1-100
nopsiAKy (popme), ycTaHOBIEHHBIM pa3MeIIeHHBIX Ha opHUIaTbHOM OasnoB

HOPMATHBHBIMU ITPABOBBIMU dKTaMH

caiire OpraHu3anuu 1Mo OTHOLICHUIO K




KOJIMYECTBY MAaTCpUalioB,
Pa3sMCIICHUE KOTOPBIX YCTAHOBJICHO
HOPMATHBHBIMU IIPABOBBIMU aKTaMH

1.2. | Hanuuwne Ha opuIMaabsHOM caiTe 0,3 1.2.1. Hammume Ha opuIHaIbHOM - OTCYTCTBYIOT WJIU HE 0 GastoB 100 100
OpraHU3aIuy COLUATBHON Cepbl caifte opranu3alui HHPOPMAIIH O (GYHKIMOHUPYIOT AUCTAHIUOHHBIE Oannos
“H(OpPMAIUK O TUCTAHIIMOHHBIX IUCTAHIIMOHHBIX CIIOCO0ax CII0COOBI B3aUMOIEHCTBUS
crioco6ax oOpaTHOM CBSI3U U B3aUMOJENUCTBUS C IOJIydaTeIsIMU - HalMuKe U GYHKIIMOHUPOBAHHE o 30 OaoB Jis
B3aMMOJICHCTBUS C MOIYyYaTEIIMU YCIyT ¥ X (QYHKIIMOHUPOBAHHKE: JIUCTAHIIMOHHBIX CIIOCO00B 3a KaXJIbI | pacdera
YCAYT ¥ UX (YHKIIMOHUPOBAHUE: - a0OHEHTCKOro HoMepa TenedoHa; B3aMMOZICHCTBHS (OT OJHOTO JI0 TPEX croco0 ¢op-

- aDOHEHTCKOr0 HoMepa TenedoHa; - aJ[pec AJIEKTPOHHOW TOYTHI, CHoCcO00B BKJIFOUUTENBHO) MyJia
- aipeca IeKTPOHHON TOUTHI; - BJIEKTPOHHBIX CEPBUCOB (I IOJa4u | - B HaJIMuMU U GYHKIMOHHPYIOT Gonee | 100 Gasios (1.2)
- 3JIEKTPOHHBIX CEPBHUCOB (1A 3JIEKTPOHHOT0 obpareHus (>kajao0sl, TPeX IUCTAHIMOHHBIX CIIOCOOOB

MOJIaYH JIEKTPOHHOT 0 00panieHus NIPE/ITIOKEHUS ), TIOTyYCHHS B3aUMOJEHCTBUSI

(>kamoOBI, IPEIUTOKEHMS), KOHCYJIbTAIIUH 110 OKa3bIBAEMbIM

IIOJIYy4Y€HHUs KOHCYJIBTALAU 110 ycIyraM M MHBIX);

OKa3bIBAEMBIM yCITyTaM M MHBIX.); - paszaena oQUIUABEHOTO caiiTa

- paznena opUIMAIBEHOTO calTa «Yacro 3a1aBaeMbIe BOTIPOCHI»;

«Hacro 3a1aBaeMbIe BOIIPOCHI»; - TEXHHYECKOH BO3MOKHOCTH

- TEXHUYECKOIl BO3MOKHOCTH BBIPKEHHS MOJIy9IaTeNIeM yCIIyT

BBIPAXCHHS MOITyYaTeNIeM yCIIyT MHEHHS O KaueCTBE yCIOBHH OKa3aHUs

MHEHUS 0 KauecTBE YCIOBUM yCIIYT OpraHu3ale colnaabHOU

OKa3aHMA yCIIyT OpraHH3aIHeH cdepsl (HanM4IHe aHKETHI JUT OIpoca

COLIMAJIbHOM cdephl (Hamnume rpa’kIaH WA THIIEPCCHUTKY Ha HEe);

aHKETHI JUIS OIPOCa TPaskaaH WIN - HHOTO AWCTAHIIMOHHOTO CIIoco0a

THIIEPCCBUIKH Ha Hee). B3aUMOJICHCTBHSI.

1.3. | Jons momy4arenei ycuyr, 0,4 1.3.1.Y 10BIE€TBOPEHHOCTh KAYECTBOM, | YHUCIIO MOJTydaTeNel yCIyT, 0-100 100 100
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTON M JIOCTYITHOCTBIO YIOBJIETBOPEHHBIX Ka4ECTBOM, OaoB OaoB
MIOJTHOTON M JOCTYITHOCTBIO HHOPMALUH O ACSITEIFHOCTH HOJIHOTOH M JOCTYITHOCTBIO
UH(OPMALIUH O eI TETFHOCTH OpraHM3alMU COLMATIBLHON cephl, UH(OPMAIIHN O TeITETbHOCTH Hns
OpraHU3aIMH COIHATIBHOMN chephl, pa3MeneHHoi Ha HH(POPMAIMOHHBIX OpraHM3aIMU COLMATIBLHON cephl, pacdera
pa3MeIeHHOI Ha CTEHJIaX B MOMENICHNH OpraHU3aIiu pa3MenIeHHOI Ha HH(POPMAIIMOHHBIX dbop-
MH(OPMAIIMOHHBIX CTEHIaX B COIMABHOM cepbl CTEH/IaX B MOMEIICHUH OpraHu3aliu MyIna
TIOMEUICHHH OpraHu3aIiu COIMAIBHOM c(hepBl 110 OTHOIICHHUIO K (1.3




colanbHOl cephl, Ha YHCITy OMPOIICHHBIX MOIyJaTeNe
oUIMaATEHOM caiiTe OpraHu3anuu YCITyT, OTBETUBIIIUX HA
COLIMaNBHOM cephl B ceTn COOTBETCTBYIOIIMHI BOIPOC aHKETHI
«HuTepHer» (B % oT o0Imero uucia 1.3.2. Y 1OBIETBOPEHHOCTh KAYECTBOM, | YHUCIIO MOJTydaTeliel YCiyT, 0-100
OIPOILICHHBIX MOTydYaTenel yCiyr). MOJTHOTOM U JOCTYITHOCTHIO YIIOBIIETBOPEHHBIX KaYECTBOM, Oarios
I/IH(bOpMaHI/II/I O JCATCIIbHOCTHU MOJTHOTOH 1 AOCTYITHOCTBLIO
OpraHu3aliy COIHAILHON cepsl, WHPOPMAIUH O JeATENEHOCTH
pa3MelieHHON Ha OQHUIIMAILHOM caliTe | OpraHu3alliy COLMAIbHON Chephl,
OpraHU3aliy COUAaIbHON Cephl B pa3MelieHHON Ha OQHIIHAIEHOM caiTe
cern «MHTEpHETY OpraHu3alfy COIMAIBHON cephl o
OTHOLICHHWIO K YHMCJTY OIIPOIICHHBIX
nosyyaTesel yciyr, OTBETUBIIKX Ha
COOTBETCTBYIOIIUI BOIIPOC AHKETHI
1,0 100 100
OasoB

Hroro no kputepuio 1 «OTKPHITOCT U Ans

JIOCTYITHOCTD HH(OPMAITHH 00 . pac;zller a

OpraHu3aIuy corranbaoi chepon (K*) -

HUS B
hopmy
eb
2 Toka3aTeny, XapaKTepu3yIolue KOM(pOPTHOCTH YCIOBHIA IPEOCTABIEHHS YCIYT, B TOM YHCIIE BPEMs OKHIAHMS PEIOCTABICHHS YCIYT -

2.1. | OOecrieueHue B OpraHU3aIuu 0,3 2.1.1. Hamnane koM(pOPTHBIX YCIOBHN | - OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS 0 OamoB 100 100
COIMAITBHOM chepbl KOM(MOPTHBIX JUTsl IPEAOCTABIIEHUS YCIIYT, - HATHYHUE KaXI0ro U3 KOM(DOPTHRIX o 20 Gayos | Oammos
YCIOBUU ISl TPEAOCTABIICHUS Hanpumep: YCIIOBUU JJIsl TPEAOCTABICHUS YCITYT 3a KaXJ0e
ycayr (TepedeHb mapaMeTpoB - Ha;4ue KOM(POPTHOH 30HBI OTABIXAa | (OT OJHOrO J0 YETHIPEX) yCIIOBUE Jns
KOM(OPTHBIX YCIOBHIA (oxmmanus) 060pyIOBaHHON - HaM4Ke TATd 1 Gosee koMpopTubx | 100 GamioB | pacuera
YCTaHaBIINBALTCS B COOTBETCTBYIOIIEH MeOEIbIO; YCIOBMI IS TIPEIOCTABIIEHHUS YCIYT ¢bop-
BEJIOMCTBEHHOM HOPMATHBHOM - HATMYKE ¥ MMOHATHOCTh HABHUTAIIMU MyJa

! B coorBerctBum ¢ desiepanbabiM 3akoHoM Ne 392-M3 j1s olleHKH opranu3anuii B cepe 00pasoBaHus M KyJIbTyphl IPUMEHsETCS KpuTepuii «KoMpopTHOCTH

YCIIOBUH MPENOCTaBICHHS YCIyT».




aKTe YIMOJTHOMOYCHHOTO
(benepanbHOro OpraHa
HUCIOJHUTEILHOM BIIACTH 00
YTBEP)KJIECHUU TOKa3aTeIen
HE3aBUCHMOM OIEHKH Ka4yeCTBa).

BHYTPU OpPraHU3aliy COLUATEHON
cdepsr;

- HAIMYUC U OOCTYIIHOCTD MUTHEBOM
BOJBI;

- HAIMYUC U JOCTYITHOCTb CaAaHHUTApPHO-
THTUCHUYCCKUX HOMemeHHﬁ;

- CAHUTAPHOE COCTOSIHUE NTOMEIIEHU N
OpraHU3alliy COIHATIBHON CheEpHI;

- TPAHCIOPTHAs JOCTYITHOCTD
(BO3MOXHOCTB JI0€XaTh JI0
OpraHu3alliy COIMAaIbHON chephl Ha
00IIIECTBEHHOM TPAHCIIOPTE, HATTMYHE
MAPKOBKH);

- IOCTYITHOCTD 3aITUCH Ha MOJTy4YeHHe
ycnyru (1o tenedony, Ha
o(HIMaTEHOM CaiiTe OpraHu3aluu
COIIMAJILHOM C(EPHI B CETH
«HTepHEeT», mocpencTsoM EnnnHoro
MopTaJia TOCYAapCTBEHHBIX U
MYHHULUTIATBHBIX YCIYT, IPH JTUTIHOM
MOCEIIEHUH B PETHCTPAType WIN y
CHENHATNCTa OpTaHU3AIHN
CONMATBHOM c(hephl;- - HHBIC
rmapaMeTpsl KOM(OPTHBIX yCIOBHIA,
YCTaHOBJIEHHBIE BEIOMCTBEHHBIM
HOPMaTHUBHBIM aKTOM
YIIOJTHOMOYEHHOTO (he1epaibHOTO
OpraHa WCIOJTHUTEIHHON BIACTH

2.1)

Bpewms oxunanus nIpeaocTaBIeHUs
ycnym.z'

0,4

2.2.1. Cpennee BpeMs OXKUAAHUS
TIPEOCTABIEHNS YCIyTH

- IPEBBIIIAET YCTAHOBJIECHHBIN CPOK 0 6ammoB
OXHJIAHUS

- PaBEH YCTAHOBJIEHHOMY CPOKY 10 6amoB
OXHJIAHUS

- MEHbIIIE YCTaHOBJIEHHOTO CPOKa 20 6annoB
oxxuymanus Ha 1 neHp (Ha 1 gac)

- MEHbLIE YCTaHOBJIEHHOTO CPOKa 40 6am1oB

100
0ayuIoB

Jlotst
pacdera
top-
Myna

He
MPUMEH
sgercs




oxuganus Ha 2 nHs (Ha 2 yaca)

2.2)

- MEHBIIIE YCTaHOBIEHHOI'O CPOKa 60 GamoB
oxunanus Ha 3 qHs (Ha 3 gaca)
- MEHBIIIE YCTAaHOBJICHHOTO CPOKa 100 6amoB
OXXUJIAaHUSI HE MEHee, YeM Ha Y4 cpoka
2.2.2. CBOCBpEMEHHOCTh YHCIIO MOJIydYaTeseil yCIyr, KOTOPBIM 0-100 He
HPEeOCTaBICHHS YCIyTH (B yciyra Oblia mpeaocTaBieHa 0aioB pUMeH
COOTBETCTBHH C 3aIUChIO HA IPHEM K | CBOEBPEMEHHO [0 OTHOIICHHUIO K seTcst
CIIELIUAIINCTY OPraHU3aALUN YHCITy ONPOIIEHHBIX MOJTy4YaTenen
COLIMAJILHON cephl (KOHCYJIBTAIUIO), | YCIYT, OTBETUBIINX Ha
JIATON TOCTIATATM3AIIUH COOTBETCTBYIOIIHI BOIPOC aHKETHI
(IMarHOCTHYECKOT'0 UCCIIEIOBAHUS),
rpaduKoM IpUXoJia COIHATBHOTO
paGoTHHKA Ha oM | 1p.)°
2.2. 0,3 2.3.1.Y 10BIETBOPEHHOCTH YHUCIIO MoJTydaTesiel yCiyr, 0-100 100 100
. KOM(OPTHOCTBIO MTPEAOCTABICHUS YJIOBIIETBOPEHHBIX KOM(OPTHOCTHIO OasoB OasoB
Homnsg nonydareneit yciayr . . N
B — YCIIYT OpTaHu3aIyei conaIbHON MPEIOCTABJICHUS YCIYT OpraHu3aIuen
y p chepsr COLIMAIBHOMN C(ephl [0 OTHOIICHUIO K Hns
KOM(OPTHOCTHIO MPEIOCTABIICHUS .
9 M YHCITY ONPOIIEHHBIX TONydaTenci pacuera
YCIyT OpraHu3aiuenl CorManbHON .,
o YCIIYT, OTBETHBIINX HA JaHHBIN dop-
cdepsl (B % ot obmiero uncia
N BOIIPOC Mya
OIPOIIICHHBIX TOTydYaTenel yCiyr). 2.3)
1,0 100 100
0amioB
Hroro no kputepuio 2 «KompopTHOCTH st
YCIOBUI MIPENOCTaBICHHS YCIYT, B TOM pacuera
qrciie BpeMsl OXKHIaHHS TPEIOCTABICHHSI K?
yemyr» (K?) MOsICHE-
HUS B
dhopmyn
eb

HOK&SaTeJ'II/I, XapPaKTCPU3yrOMKMC JOCTYITHOCTL YCJIYT JJISI MHBAJIHN 0B




3.1 | OGopyaoBaHUe OMEIIECHUH 0,3 3.1.1. Hamnuue B mOMeEIIEHUSIX - OTCYTCTBYIOT YCJIOBHS JIOCTYITHOCTH 0 6amoB 100 0
OpraHU3ally COLUAIBHON cephl OpraHU3aliy COMAIbHON cephl M HA | JIJIsl HHBAIUIOB Oamnnos
U NIPUIIETAIOLIEN K HEH TEPPUTOPUU IIPUIIETAIOILEN K HEH TEPPUTOPUHU: - HAINYUE KaX0ro U3 YCIIOBUMI no 20 6annos
C YYETOM JIOCTYITHOCTH ISt - 000pYIOBAHHBIX BXOMAHBIX TPYIIIT JOCTYIHOCTH JJIS1 HHBAIUIOB (OT 3a KaxkI0e Just
WHBAaJHUIOB: naHycaMu (OIbEMHBIMU OJTHOT'O JI0 YETHIPEX) YCIIOBUE pacuera
- 000py0BaHHBIX BXOJHBIX IPYIIIT nnatdopmamu); - HAJIMYHKE TIATH U GOJIee yCIOBHIA 100 6anoB dop-
nmangycaMmn (HOI[T)eMHLIMI/I - BBIACJIICHHBIX CTOSHOK 1JIA JOCTYITHOCTH JJIs1 HHBAJIM OB MyJia
mathopMamn); ABTOTPAHCIIOPTHBIX CPEJICTB (3.1)

- HAJIMYUEC BBIACIICHHBIX CTOSIHOK HNHBAJINI0B,

1A aBTOTPAHCIIOPTHBIX CPEICTB - aJaliITUPOBAHHBIX JII/I(l)TOB,
WHBAJINUOB; IIOpY4YHEN, PACIIMPEHHBIX JBEPHBIX
- HAJIMYUC aJIalITUPOBAHHBIX IIPOEMOB;

mrdTOB, TOpyUHEH, PacIIiPEHHBIX - CMEHHBIX KPECEN-KOISCOK;
ABEPHBIX ITPOEMOB; - ClIenuaJIbHO O60pyZIOBaHHLIX
- HAJIMYUEC CMCHHBIX KPECEII- CAaHUTAPHO-TUTUCHUYCCKUX
KOJISICOK; MOMEUIEHNH B OpraHU3aluu

- HAJIMYHE CIICIMAILHO COITHAITLHOM cephl.
000pyIOBaHHBIX CAHUTAPHO-

TUTUCHUYECKUX TIOMEIEHUH B

OpraHMU3aIiy CONUATIBHON Cephl.

3.2 | ObecricueHre B OpraHU3aI[uu 0,4 3.2.1. Hamnuue B opraHu3aiiuu - OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, 0 GamoB 100 20
COITMAIBHOM Cephl yCIOBUN COIIMATIHLHOM Cephl yCIOBUU MO3BOJISIFOLIME HHBAJIKMIAM [1OJIy4aTh OaioB
JOCTYITHOCTH, TIO3BOJISIFOIIIIX JOCTYITHOCTH, TIO3BOJISIFOIIIIX YCIYTH HapaBHE C IPYTUMU
WHBAaJIAIaM TIOIYy4aTh YCIYTH HMHBAJIMAAM II0JIy4aTh yCIYTH HAPABHE | - HANWYHE KaXKJOr0 U3 YCIOBUI o 20 6aioB Jns
HapaBHE C IPYTUMHU: C IpyTUMH: JIOCTYITHOCTH, TIO3BOJISIFOIIIX 3a KakKIoe | pacdera
- IyONMMpOBaHUE [T MHBAIHJIOB O - TyONMUpOBaHUE [T MHBAIUJIOB I10 WHBAITUIAM TTOJTy9IaTh YCIYTH HapaBHE ycIoBue dbop-
CITyXY ¥ 3PCHHIO 3BYKOBOH 1 CITyXY Y 3PEHHIO 3BYKOBOH M C IpyruMH (OT OJTHOTO JI0 YEeThIpeX) Mya
3puTENbHON HH(OPMALHY; 3pUTENbHON MH(OpManyy; - HAIMYME MSATH U 6oJIee YCIOBH 100 6amnnoB (3.2)

- IyOIMpoBaHUE HAIMMKUCEH, 3HAKOB
Y WHOW TEKCTOBOU U TpadudecKoit
nH(}OpMaIK 3HAKAMH,
BBIIIOJIHEHHBIMHU pPelibeHO-
ToYeuHbIM mpudTom bpaiins;

- BO3MOXKHOCTb IPEIOCTaBICHUS

- nyOnmpoBaHue HaIKCeH, 3HAKOB U
WHOW TEKCTOBOH U rpadraeckont
rH(pOopMaIUy 3HAKaAMH,
BBITIOJTHEHHBIMH PEITbePHO-TOUECUHBIM
mpudTom bpaiins;

- BO3MOXXHOCTB IIPEIOCTaBIICHUS

JOCTYITHOCTH




WHBAJIU/IAM TI0 CIIYXY (CIyXy H
3pEHUI0) YCIYT CypAOIEePEBOAYNKA
(TudmocypaonepeBoaUnKa);

- HaM4#e abTepPHATUBHON BEpCUU
o(UIMaATFHOTO caiiTa OpraHu3aluu
colManbHOM cephl B ceTn
«MaTEepHET A1l MHBAJMIOB IO
3pEHHIO;

- IOMOIIb, OKa3bIBaeMast
paboTHUKaMK OpTaHU3aINU
COIMaNBHOM cepbl, mpoleImuMH
HeoOxouMoe oOyueHne
(MHCTPYKTHPOBAHUE) O
CONPOBOXK/ICHUIO WHBAIIUIOB B
MOMEIIEHHUSX OpTaHU3aIIH
COIMaNbHOM cephl 1 Ha
HPUJIETAOILIEH TEPPUTOPUH;

- HAJIMYHE BO3MOKHOCTH
MIPEIOCTABIICHUS YCIIyTH B
JVCTAaHIIMOHHOM PEeXHUME WU Ha
JIOMY.

MHBAIIMIAM 110 CIyXYy (CIyXy H
3pEHUI0) YCIYT CYpAOIEPEBOAUNKA
(TudocyponepeBoUnKa );

- Halln4ue aJlbTePHATUBHOMN Bepcuu
o(UIMATFHOTO caiiTa OpraHu3aluu
COLIMAJILHOM C(ephl B CETH
«HTEpHETY 111 MHBATIMJIOB IO
3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHHKAMHU
OpraHU3alliy COIMAIbHON ChepHl,
MPOLICIINMU HEOOX0TUMOE
o0yueHne (MHCTPYKTUPOBAaHHE) 11O
CONPOBOXK/ICHUIO UHBAIIUJIOB B
TIOMEIIEHHUSX OpTaHHU3aInH
COIIMAJILHOM Cephl U HA
IIPUJIETAIOLIEN TEPPUTOPHUH;

- HaJIM4Yre BO3MOXXHOCTH
IPEIOCTABJICHHS YCIIyTH B
JMCTAHIIMOHHOM PEeXXHUME WIIH Ha
TIOMY.

3.3 0,3 3.3.1.Y 10BIETBOPEHHOCTh YHUCIIO MOTy4yaTesNell yCIIyr-nHBajIuIoB, 0-100 100 100
JOCTYITHOCTBIO YCIIYT JJISl HHBAJIHJOB | YJOBJIETBOPEHHBIX JIOCTYIMHOCTHIO 0arioB 0asnoB
Jons nomydaTenen yciyr, YCIIYT JUIsS MHBAJMJIOB MO OTHOIICHHIO
YIIOBIIETBOPEHHBIX JJOCTYITHOCTBIO K YHCITY ONMPOIICHHBIX IMONydyaTenci Just
yCIyT A uHBAMMIoB (B % oT yCIyT- UHBATUJIOB, OTBETHBIIKX Ha pacuera
00IIIero 4rciia OmponIeHHBIX COOTBETCTBYIOIIHHA BOIIPOC aHKETHI ¢dop-
MoJy4JaTenell yeayr — HHBAJIHIOB). Mya
(3.3)
1,0 100 38
0amioB
Hroro no kpurepuro 3 «I[(S)CTyHHOCTL s
yenyr i uaBainaoBy (K°) pacuera

K3




IIOsSICHEC-

HUS B
dhopmyn
eb
4 [Nokazarenu, xapakTepu3yroumue 100p0XKeIaTeIbHOCTh, BEXIMBOCTh pAOOTHIUKOB OPTraHU3aIHMi COIIMATBHON Cepbl
4.1. | Jlons nomy4aresien yciuyr, 0,4 4.1.1.Y 10BJIETBOPEHHOCTH YHUCIIO MOJTyyaTesiel yCiyr, 0-100 100 100
yJIOBIIETBOPEHHBIX JOOpOXKENATENBHOCTBIO, BEXKIJINBOCTBIO | YOBJIETBOPEHHBIX Oasnos Oamos
J0OpOXKENaTeNbHOCTHIO, pabOTHUKOB OpTaHU3aAIMH JOOpOXKENaTENbHOCTBIO, BEXIINBOCTHIO
BEXJIMBOCTHIO paOOTHUKOB COLIMAJIbHOM Cephl, pabOTHUKOB OpTaHU3AINH COITUATHLHON Jns
OpraHU3alliy COUAIBHON Chepbl, o0ecIieunBatoIUX MePBUYHBIH cdepbl, 00ecreunBaIOMINX EPBUYHBIH pacuera
00ecTIeuynBaONNX NEPBUYHBIN KOHTaKT U WH(OPMUPOBAHUE KOHTaKT W WH()OPMUPOBAHUE ¢op-
KOHTaKT ¥ UH(OPMHPOBAHHE noJydaTens yeryru (paOOTHHKH TIOJTy4YaTeNsl YCIYTH 0 OTHOIIEHHUIO K MyJa
MOTy4aTeNs YCIIyTH MPH CTIPaBOYHOM, IPUEMHOTO OT/EIICHUS, YHCITY ONPOIIEHHBIX IOoNydaTenei (4.1)
HEIOCPEICTBEHHOM O0pallieH!H B PETHCTPATYPBI, KACCHI U TIPOYHE yCIIyT, OTBETHBIINX Ha
OpPTraHM3aIMIO COLUATIBHON Cephl paOOTHHKM) TIPY HEMOCPEACTBEHHOM COOTBETCTBYIOIIUI BOIIPOC AHKETHI
(B % ot obmiero yncia oOpaIeHiy B OPTaHU3AITUIO
OIIPONICHHBIX MOIyJaTeNIeh yCIIyr). COIMATBHOH chephl
4.2. | Jons nmomyvaresiaei yciuyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTH YHUCIIO TONTy4yaTeneil yeiyr, 0-100 100 100
YIOBJIETBOPEHHBIX JIOOPOXKETATENFHOCTHIO, BEXKITUBOCTHIO | YIOBIETBOPEHHBIX 6amioB OasoB
TOOPOXKETaTENEHOCTRIO, PabOTHUKOB OpraHU3aAINH JI0OPOXKENATENEHOCTRIO, BEXKITHMBOCTHIO
BEXKJIMBOCTHIO PaOOTHIKOB COIMAIIBHOM CdepHl, pabOTHHUKOB OpPTaHHU3AITMH COITHATHEHOM st
OpraHU3allNH COMAIBHOMN CepHl, o0ecITeunBaOIMNUX HEMMOCPEACTBEHHOE | c(hephl, 00eCIIEUNBAIOIINX pacdera
00eCTIeunBaOIINX OKa3aHWe yCIyrH (Bpayw, COLMAJIbHBIE | HEMOCPENCTBEHHOE OKa3aHUE YCIIyTH ¢op-
HEMOCPENCTBEHHOE OKA3aHHE paboTHHUKH, paOOTHUKH, 10 OTHOIIEHUIO K YHCITy OMPOIIEHHBIX Myna
YCIyTH TIpH OOPAIEHUH B OCYIIECTBIISFOIIN € KCIIEPTHO- MONyvaTese yciyr, OTBETUBIINX Ha (4.2)
OpTaHM3AIHIO COLUATIBHOMN cephl peadMIINTAllMOHHYIO THATHOCTHKY, COOTBETCTBYIOIIHHA BOIIPOC aHKETHI
(B % ot obwrero yncna MIPETIOAaBaTENH, TPEHEPHI,
OITPOIIICHHBIX MOTydaTeNe yCiyrT). HAHCTPYKTOPBI, OUOIHoTeKapH,
HKCKYPCOBOIBI ¥ TIPOUNE PAOOTHIKH)
P 0OpAaIlleHuN B OpPTaHU3AIHIO
COITMAJILHOM Ceph
4.3. | Jlons nmomyvarenei yciyr, 0,2 4.3.1.Y 10BIETBOPEHHOCTH YHCIIO MOJTydaTeNnel yClyr, 0-100 100 100
YIOBJIETBOPEHHBIX JIOOPOXKETATENbHOCTHIO, BEKIUBOCTHIO | YIOBIETBOPEHHBIX 0ayToB 0ayIoB




JI0OpOXKeNaTenbHOCTHIO, pabOTHUKOB OpTaHU3ALMH JI00pOXKENaTeNbHOCTHIO, BEXINBOCTHIO
BEKJIMBOCTBIO PaOOTHUKOB coansHOu cepbl mpu pabOTHUKOB OpPraHU3alMU COLMATbHON Hns
opranuvsanuu COHHaHBHOﬁ C(i)epI)I HCITIOJIb30BaAHUHN JUCTAHIIMOHHBIX C(i)epbl IIpU UCITIOJIB30BAHUU pacucra
P UCIIOJIb30BaHUU ¢dopm B3aumonelicTBus (10 TenedoHy, | AUCTAHIUOHHBIX (HOpPM ¢op-
JAUCTAaHIIMOHHBIX (I)OpM 1o 3JI€KTpOHHOI71 Io4yTe, C IOMOIIBIO B3aHMO,I[CI>'ICTBH$I 10 OTHOHICHUIO K MyJia
B3auMoercTBus (B % OT 001Iero 3JICKTPOHHBIX CEPBUCOB (IIOa4U YKCITy ONPOIICHHBIX MOyJaTesei 4.3)
Yrcia ONMPOLICHHBIX ToMyJYaTenen AJIEKTPOHHOTO OOparieHus (’Kano0sbl, yCIIYT, OTBETHBILHX Ha
yCIyr). NPE/ITIOKEHUS ), IOy CHHS COOTBETCTBYIOIIMH BOIPOC aHKETHI

KOHCYJIbTallUU 110 OKa3bIBA€MbIM

ycayram | 1p.)

1,0 100 100
Oamos

Hroro no xkpurepuio 4 Ans

pacuera

«/1o0pokenaTensHOCTh, BEKIMBOCTh K

pabOTHHUKOB OpPTaHU3AIUI COITUATEHON

cheps» (K) frofcHes

HHSA B
hopmy
eb
5 IMToka3zatenu, XapakTepH3yIOIINE yIOBICTBOPEHHOCTD YCIOBHAMH OKa3aHUS yCIIyT

5.1. | Jlonst monmy4arene yciuyr, 0,3 5.1.1.'oToBHOCTB mOTy4aTeNeH yCayr | YUCIIO HOJNydyaTeleld yCiIyr, KOTopble 0-100 100 100
KOTOpBIE TOTOBBI PEKOMEH/I0BATh PEKOMEH/I0BAaTh OPTaHM3ALHIO TOTOBBI PEKOMEHI0BATh OPTaHU3AIHIO 6aoB OaoB
OpraHM3aIMIO CONUAIBHON Ceph CONMABHOM c(ephl pOACTBEHHUKAM H | POICTBEHHUKAM M 3HAKOMBIM (MOTJIH
POZICTBEHHHKAM M 3HAKOMBIM 3HAKOMBIM ObI ee PEKOMEHI0BaTh, €CIU ObI ObLIa Jns
(Moryi OBI €e PEKOMEHI0BATD, BO3MOXHOCTH BBIOOpa OpraHU3aIliN) pacdera
ecnu ObI ObLIa BO3SMOXKHOCTb IO OTHOIIEHUIO K YHCITY OMPOIIEHHBIX ¢bop-
BBIOOpA OpraHU3alUH COLIHATBHON HOTy9daTeNeld yCIIyT, OTBETHBIINX Ha MyIna
cepsr) (B % ot odmiero yucia COOTBETCTBYIOIIHI BOIPOC AHKETHI (5.1)
OIPOUICHHBIX IOIyJaTenel yciyr).

5.2. | Jomns momydaTteneit ycuyr, 0,2 5.2.1 Y 10oBIETBOPEHHOCTH YHCIIO MOJTydaTeNnel yCuyr, 0-100 100 100
YIIOBJIETBOPEHHBIX HoJTy9qaTenei yemyr YJIOBJIETBOPEHHBIX OaoB OaoB
OpraHW3aIlMOHHBIMHU YCIOBHSIMHU OpraHM3allMOHHBIMH YCIIOBUSIMHU OpraHM3aI[MOHHBIMH YCIOBUSIMU
npenocTasieHus yeuyr (B % or OKa3aHHs yCIIyT, HAIPUMeEp: IPEIOCTABIICHUS YCIIYT T10 Jns




001IIero Yucia OMpoIIeHHBIX - HAJTMYUEM H TIOHSATHOCTBIO OTHOILICHUIO K YHCITY OMPOLICHHBIX pacdera
nonyuateneit yemyr).* HaBUTAILMH BHYTPU OpraHU3aLUH HOJTyYaTeleid yCIIyr OTBETHBLIMX HA dbop-
COLMANBHOH cepbr; COOTBETCTBYIOILIHIA BOIPOC aHKETHI MyIna
- rpaduKoM paboTHI OpraHnu3aiH (5.2)
conuanbHo# chepbl (Moapa3aeneHus,
OTJEIBHBIX CICHUATUCTOR, TPAPUKOM
NPUXO0/Ia COLMATIBHOTO PaOOTHHUKA HA
JIOM U TIpouee)

5.3. | Jons monydarenen yciyr, 0,5 5.3.1.Y 10BJIETBOPEHHOCTH YUCIIO TOJIydaTesiel yClyr, 0-100 100 100
YIOBJIETBOPEHHBIX B I[EJIOM HoJTydartesnieid yeIuyr B 1eJI0oM YJIOBJIETBOPEHHBIX B IEJIOM 0aioB 0asioB
YCJIOBHUAMM OKa3aHUSA YCIYT B YCIIOBHUAMM OKazaHUs YCIYyT B YCII0BHUAMM OKazaHUs YyCIIyT B
OpraHu3alMy COIHATIbHON chepbl OpraHu3alMy COLHATbHON Chepbl OpraHu3alIfy COLUAIBHON cephl 10 Hast
(B % ot ob1ero uncna OTHOIIICHHUIO K pacdera
OIPOIICHHBIX MOyYaTeNei yCiayr). YHCITy ONPOIICHHBIX MOJTydYaTeneit dbop-

YCIIyT, OTBETUBIIUX Ha Myna
COOTBETCTBYIOIIMHI BOIIPOC aHKETHI (5.3)

Hroro mo kputepuio 5 1,0 100 100

«Y IOBJIETBOPEHHOCTh YCIIOBHSIMH 0asioB

okazanus yeryr» (K°) s

pacdyera
K5
MOsICHE-
HUS B
bopmyn
eb
HToro mokaszaTenb OIIEHKH Ka4yecTBa MO 0-100 88

* IepeueHn MapaMeTpoB OLEHKH OPraHM3AIMOHHBIX YCIOBHil MPETOCTABIEH S YCIYT VIl KaX/I0i cephbl yCTAHABIMBAETCA B BEIOMCTBEHHOM HOPMATUBHOM aKTe

00 yTBEep)KICHNU MOKa3aTeleld He3aBUCUMOM OLICHKU Ka4eCTBa YIIOJTHOMOYEHHBIM (peaepaabHbIM OpraHOM HUCIIONHUTENBHON BIACTH, OCYLIECTBISIONINM BBIPAaOOTKY

rOCYAapCTBEHHOH MOMUTHKH U HOPMAaTUBHO-IIPABOBOE PETyIMPOBAHUE B YCTAHOBIEHHOH cepe AesTeIbHOCTH (U1l OpraHu3aluii B cdepe 0XpaHbl 310POBbS —

«HAJIMIUCM U ITOHATHOCTBIO HABUTALIUW BHYTPHU OpraHU3aluun»; NI Opl"aHPI3aLIPII>i B cq)epe KYJIBbTYPBI, OGpaSOBaHI/Iﬂ, COMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I nu (’pez[epanLHLIx

YUPEXIECHUH METUKO-COLUAIBHON KCTIEPTU3BI — «rPpauKOM pabOThl OpraHU3alUH COLUANBLHON cdepbl (MoApa3aeneHus, OTACIBHBIX CIIEIUAINCTOB, IpaduKoM
MPUXOAA COLUATIBHOrO pabOTHUKA HA JIOM U IIPOYEE)».




| opranmzanuu (S) | Gamos




